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May 1, 2020 
 
Aloha Kauai Board of REALTORS® Membership, 
 
Since Mayor Kawakami issued his March 4, 2020 Emergency Proclamation in response to the 
Covid-19 pandemic, members and affiliate members have reached out to KBR, the Board of 
Directors and directly to me as your 2020 Board President seeking information and clarity on 
navigating these unchartered waters. We want you all to know that KBR is here for you and willing 
to listen and serve.  
 
Members and Affiliate Members have a variety of concerns ranging from the use of professional 
photographers and other vendors, to explanations on how the Mayor’s and Governor’s orders 
impact REALTORS®. We’ve also received many questions related to real estate contracts as well 
as requests for resources that provide financial assistance for independent contractors, companies 
and employees.  
 
On April 29, 2020, the entire state aligned under Governor’s Ige’s Sixth Supplementary 
Proclamation. In other words, the state came together under the Governor’s guidance rather than 
each island offering its unique orders. On the State’s website we note the following April 29, 2020 
remark, “With Hawai‘i’s low rate of coronavirus infections, Governor Ige says state and county 
leaders are looking at easing restrictions and reopening the local economy. He reiterated his 
earlier pledge that this will happen in phases, based on health data, science and guidance from 
healthcare advisors. The governor and county mayors are looking at ways to scale back mandates 
in a cautious, safe and coordinated manner. However, the governor warned, “Please keep in mind 
that there is a widespread expectation of a second wave of cases, not just here, but on the 
mainland and worldwide. If we start to see a surge, some of the mandates may have to be 
reinstated.” 
 
As your Board President, I am pleased to see the coming together of all 4 major counties, as it 
allows all 10,000 REALTORS® within the state to operate under the same rules as Essential 
Workers. Upon receiving Mayor Kawakami’s Rule No. 5 Amendment 4 restricting REALTORS®  
from acting on new escrows as of April 15, 2020, many REALTORS®, wanting to be on the right 
side of the mandate, expressed their confusion to KBR noting the conflict between the Mayor’s 
order and the Governor’s. On April 20, 2020, KBR sent a letter to Mayor Kawakami requesting 
clarification. KBR received a phone call reply from the Mayor’s office stating that we could continue 
business, open new escrows, as long as it was done virtually and that all REALTORS® continue to 
follow CDC guidelines. We will continue to reach out to the Mayor’s office in writing on an as-need 
basis. 
 
Many of you know that KBR has a 50% stake in Hawaii Information Service (HIS) with Hawaii 
Island REALTORS® Association owning the remaining 50%. As such, we have three Director 
positions on the HIS Board of Directors held by Clifton Kukino, Roy Morimoto and Sean Ahearn. 
During this pandemic, HIS has gained statewide acclaim by assisting the State of Hawaii 
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Department of Health geographically chart the pandemic throughout Hawaii. Faith Geronimo, CEO 
for HIS, is featured in the April 15, 2020 Hawaii Business Magazine. HIS was yet again designated 
by Hawaii Business as a 2020 recipient of the Best Places To Work award. To provide you with 
relevant tools HIS has offered the below graph tracking newly Released, Withdrawn and Back on 
Market listing data. We will share this graph in the Kauai Board of REALTORS® Monthly going 
forward, as we believe that members will want to drill down into more granular data related to the 
pandemic and its impact on Kaua‘i real estate. 
 

 
 
A couple of additional items come to mind as to how we as an industry may make a lasting impact. 
The 2020 Census is out and our island’s participation is critical to receive Federal funds. Please 
take 5 minutes now to fill out the census online. Finally, with 2020 being an election year and the 
voter registration deadline looming, please also make sure to register to vote. 
 
We urge our membership to think of ways to help those in need during this challenging time. There 
are charities working to provide aid to our neighbors; we support them and hope everyone will find 
ways to do the same. Also, now more than ever, we need to support local businesses, to help 
alleviate the shortfalls they are sure to experience. If you are in a financial position to do so, opt 
local over mail in and consider pre-paying for a needed service, anticipated expense or product.  
 
Finally, stay safe, calm, support your family and community and use the resources offered in this 
newsletter. Working together with compassion, our community will get through this crisis, and 
emerge stronger. 
 
Mahalo Nui Loa, 
 

Julian A. Coiner 
 
President 
Kauai Board of REALTORS® Board of Directors 
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